
ates that are difficult to humanize and
in which decision-makers are re-
moved farther and farther from the
bedside.

We know that professionals’ views
do not necessarily reflect the experi-
ence of patients. For instance, staff
justify involuntary hospitalization, in-
voluntary treatment and the use of
physical restraints more frequently
than patients do. This difference is
probably a function of how the two
groups evaluate the potential benefit
of a treatment — how convinced they
are about its ability to heal what they
perceive to be the problem in need of
healing. Psychiatric professionals and
psychiatric patients rarely share the
same perspective on what is funda-
mentally wrong. Bridging this chasm
of incomprehension are individuals
who, to borrow from Primo Levi’s
description of Nazi labour camps, oc-
cupy a “grey zone.”1 They are func-
tionaries selected from among the in-
mates or the trainees to assist the
staff. Some are collaborators, pre-
pared to compromise their principles
for personal gain. Some use their po-
sition to advantage, making the lives
of inmates a little easier. I’d like to
think that Thea and I belonged to the
second category.
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