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Nothing says more about the growth taking place on CMA On-
line than the reams of data Ann Bolster brings to weekly meet-
ings of online staff. The printouts, which indicate the pages re-
ceiving the most visits, are becoming very thick indeed.

Bolster, the CMA’s associate director of new media, says
the statistic she follows most closely details the number of in-
dividual “site visits.” In January, that number passed 
100 000 for the first time — just in time for CMA Online to
mark its fifth anniversary at the end of this month. Mean-
while, page views are rapidly closing in on the 1-million-a-
month mark, having reached 863 000 in January. “I can re-
member when we got excited after passing 50 000 page views
a month,” says Bolster, who adds that growth appears to be
taking place in all areas of the site.

The number of searches made via CMA Online’s MED-
LINE literature searching service, OSLER, rose to 2175 in
January, a 71% increase from December. The average search
lasted 25 minutes.

The MD Management portion of the site, which accounts
for about one-fifth of total visits and page views, experienced
a 17% increase in site visits in January. Bolster says that
number is bound to increase significantly because MD Man-
agement is offering more and more online services.

Dr. John Hoey, CMAJ’s editor-in-chief, says the full im-
pact of the Internet on medicine and medical research is only
now becoming clear. “Electronic publication offers broad
dissemination and speed as no other medium can,” he wrote
in a Feb. 22 editorial (162[4]:481).

Meanwhile, CMA CEO Dr. Peter Vaughan says that Web-
surfing mobile phones will soon automatically download the

information doctors have preselected from handheld “choice
boards.” In a few years, Vaughan predicts, “information that
now takes an hour to download will take 10 seconds.”

At the current rate of change, says Vaughan, physicians
will soon be “telling us what kind of articles they want to
read, and we’ll be sending them out automatically. By then,
that device in your lab coat pocket will have the latest articles
you wanted from eCMAJ, and much more.” 

Bolster, who has been in charge of CMA Online since its
inception, agrees that change and increases in usage are now
going to take place exponentially. “Just think about how far
we’ve come in 5 years,” she said, “and then project how far
we will have moved in another 5.” — Patrick Sullivan, CMAJ
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Popularity growing rapidly as CMA Online turns 5

the Salt Lake Tribune for subjects with
atopic dermatitis, cold sores, sinusitis
and osteoarthritis of the knee. Two-
to 4-year-old children with asthma
were also sought.

Amy Burgess, the patient recruiter
at Intermountain Clinical Research,
says volunteers are paid US$200 up
to $700, depending on the time re-
quired . Some ads also promise physi-
cal examinations and medication at

no cost. However, many subjects re-
ceive an inactive placebo, since
crossover formats are not regularly
used, adds Burgess.

Utah residents are considered
good subjects because they are in bet-
ter health and use less alcohol than
residents of other states. About 70%
of the state’s population are Mor-
mons, and adherents don’t smoke, or
drink alcohol or coffee. But that also
means Utahans are not a representa-
tive group, adds Karler.

“We could say that the simpler the
lifestyle of the population, the fewer

interactions you’re likely to get. How-
ever, that’s not real life. It’d be like
testing drugs only in men and not fe-
males, or in blacks but not whites.”

However, Karler says studies may
be easier to conduct in Utah, where
subjects are likely to be more compli-
ant. “I think this population is easier
to handle than a population in
Chicago or Boston. People take their
medicine and they show up. Things
probably run a lot more smoothly
here than in a big city where you get
a lot of [study] dropouts.” — Janet
Brooks, Salt Lake City
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